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Message from the Chair
We have had a busy year once again and are really delighted with the progress we have made.
Having launched our Volunteer Programme in 2017, we have worked hard to develop the
service further and have seen it go from strength to strength. Towards the end of this year we
underwent an assessment for the Investing In Volunteers Quality Mark, we are currently awaiting
the panel decision.
We were also delighted this year to have been awarded our third grant from the National
Lottery. This funding will enable us to support vulnerable children across Leicestershire County
and Rutland for the next five years.
One exciting development has been our move to a new office in Loughborough. The new office
space will give us fantastic facilities to meet the needs of our clients as well as our staff and
volunteers.
The second half of the year was spent reviewing our progress, including the services we deliver
and the structures that support that work, in preparation for a new three-year Strategic Plan.
Thanks to everyone who contributed to its development.
Finally, as always, a huge thank you to all of our staff, volunteers, fellow Directors, partners and
supporters for making the work of LWA possible and making a huge difference to the lives of so
many people.
Ramila Singh

Services

Leicestershire Family Service
Providing 1-2-1 support to 4-18 year olds
living in Leicestershire and Rutland Counties.

Outreach Services
Provides support to adults living in
Charnwood, in addition to the LLR UAVA
Outreach.

Leicester City Family Service
Providing support to 0 to 18 year olds living
in Leicester City. Support includes groups
and 1-2-1, for parents as well as children,
IDVA support for high risk clients and ISVA
support for children who have been sexually
abused.

United Against Violence and Abuse
(UAVA)
A consortium delivering adult domestic
and sexual abuse services across Leicester
City, Leicestershire and Rutland. Within the
consortium LWA provides Outreach Services
and Group Programmes.

Group Programmes
A range of group programmes, including
the Freedom Programme, Recovery Toolkit,
Unbroken, Unbreakable, You and Me,
Mum and Lightbulb to support survivors of
domestic and sexual abuse.
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Project 360
Service supporting survivors who have had
multiple police callouts for domestic abuse.
Counselling
Therapeutic support to improve the mental
health and emotional wellbeing of adults,
and young people.

Thank You
LWA would like to say thank you to the following:

Our main funders

Leicestershire Police and Crime Commissioner
Leicestershire County Council
Leicester City Council
Rutland County Council
Charnwood Borough Council
BIG Lottery

Donations

Duncan &Toplis
NWL District Council
Arch Communications
RS Print
Joshiah Hincks Solicitors
Melton Mowbray Trust
Buttle UK
Charnwood Toy Appeal
Toys on the Table
Emery Johnson Anstill
Smith Partnership
Nelson’s Solicitors
Charnwood Family Law
Loughborough Rotary
Syston Rotary
Swithland Water
Ducafe
David Wilson Homes
Ford Motors Coalville
Midlands Caliper
Arriva Midlands
EMH Group
Charnwood Fireplaces
Poplar Cycling Club
The Phantom Pub, Loughborough
WIBN
Loughborough High School
Hypergalaxy
The Hygiene Bank
CWA
Swim England
Human Apps

with 3,097
children

1,936 adults

2018

Forty-two group programmes for
adults run over the year with 508
participants. Fourteen groups run for
children with 87 participants.

Our Family Services supported
609 children and young people
and 294 parents.

This year Outreach supported
1,936 adults and 3,097
children, to rebuild their lives
after domestic abuse.

Service was excellent,
you did a lot for me!

SERVICES
Eighty-seven sessions of crèche provided
to enable parents to attend groups, court
and support sessions. Forty-four parents
benefitted from this service.
Ten respite activities for families
including a Christmas party and a trip
to the seaside.
Launched a Onemile Colour Run in
Loughborough!
All of our events for 2019
were generously sponsored
by Arch Communications!

Individual grants for
service users totalling
£500 were obtained for
furniture, white goods
and holidays

Please keep up this vital
work it can help so many
families and empower
women who need it most.

We held our first Christmas
jumper day and Christmas
card sales.

An exciting move to a new
office, providing which much
more space for staff and
delivering services.
Work on the new
three-year Strategic
Plan, including the
Fundraising Plan and
Communication Plan.

Don’t change what you do,
you’re amazing!

Awarded our third National Lottery
grant, providing a further five years of
funding.

Engaging in research with Nottingham
Trent University to better understand the
impact of violence and the benefit of
support for survivors.

2019

Worker went above
and beyond for me,
brilliant service!

LWA delivered 48 training
sessions to professionals
and volunteers.

