
The
Service User Scrutiny
and Reference Group

is looking for new members
Could this be for YOU?

“You change nothing by being on 
the side-lines” (Group member 2015)

To find out more please contact us on DSVteam@leicester.gov.uk 
or call 0116 454 0254

If you have personal experience of seeking help from a local service 
about sexual or domestic violence or abuse, you could join our 
scrutiny and reference group. It’s for (ex) service users who want to be 
involved in improving local services.

What would I need?
n The ability to work with others
n A fair outlook
n Some time to contribute
n A desire to see good local 

services
n To be in the right space, and 

for it to be the right time, for  
where you are now in your life

What would I do?
n Work with other service users
n Ask questions of providers
n Give feedback from a service 

user perspective
n Shape current and future 

services

“It was really enjoyable and I’m glad 
to be a part of it” (Group member 2015)

Come and have a voice!
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