Sexual & Domestic Violence Service User Scrutiny and Reference Group
Role Profile and Frequently Asked Questions
Purpose of the group

The Council isencouraging anyone who has used any of the commissioned domestic/sexualviolence
supportservices (eitherdirectly orasa friend/family member), to become involved in this group.

The group is there to improve local services and the response people aff ected by sexual and
domesticreceive.

What will | be expectedtodo?

The group will aim to meet quarterly, but may meet more oftenif necessary. Members will be
expected toread meeting papers, preparefor meetings and participate. That participation can be
through attending meetings and by telephone and email contributions.

Individual group members will committo:

e Equalityand be mindful of the barriers, and uniqueness of experience of individuals and
groups

o Take responsibility fortheirown personalsafety and needsin the group

¢ Inform council facilitators if they become uncomfortable or nolonger wish to participate in
the group

e Be fairand constructive inany comments aboutservice providers

e Be conscious of different experiences, learning and communication styles

e Respecttheviewsofothersandtheirrightto contribute theirthoughtsand feelings

e Notcommunicate any confidentialinformation learned as part of the group outside of the
audience it was originally intended for

e Respectthe confidentiality of any personal information disclosed.

e Be non-discriminatory and challenge discrimination against anyone, regardless of age,
colour, disability, ethnic/national origin, gender, marital status, race, religion/belief or
sexuality

What experience, skills or abilitiesdo | need?

Aside from having accessed one of the support services, no formal experience/qualifications are
needed.

If you have:

e The ability tocommunicate clearly (with supportif need be);
e Theabilitytobe objective, impartial, fairand
e Experience of help seekingaround DV orSV (e.g. SupportServices, Police, Housing)
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Expenses

Reasonable expenses arising from attending group meetings will be met. The group has an expenses
policy which can be provided onrequest forinformation purposes.

Support

Supportwill be provided by the Contract Monitoring Officer (CMO) for otherissues such as claiming
expenses and preparing for meetings. The council is also committed to providing opportunities for
learning & developmentin line with the terms of reference forthe group.

If you are currently receiving support from one of the commissioned services, we will discuss this
withyouin ourinitial meeting. If youwishtoraise any issues orconcerns aboutthe supportyou are
receiving, we will need to obtain full details and the appropriate consent if you wish us to take this
up on your behalf.

Next Steps
Complete the shortenquiry formand return to:

sharon.bryan@Ieicester.gov.uk or post to:

Community Safety Team
Phoenix House

1 King Street

Leicester

LE1 6RN

Potential members will meetindividually with the CMO from the city council before joining the
group. Thiswill be to collectin some basic contact and safety information, totalkthrough therolein
more detail and to answerany questions you may have.

Membershipissubjecttoapproval fromthe DomesticViolence Coordinator and Contract
Monitoring Officer and you will be notified of this within 2weeks of yourindividual meeting. There is
an optionto appeal tothe group, if you are notsatisfied with the outcome of your application.
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