Living Without Abuse
Post of Adult Support Worker 

Sexual Violence  
Job Description
Job Title:

Adult Support Worker - Sexual Violence 
Responsible to:
Sexual Violence Team Leader, and ultimately to LWA Board of Directors.

Responsible for: 
Any persons, who may, from time to time, undertake any voluntary 



work for the service.  

Purpose of post:
To provide a pro-active support service for adults who are survivors of sexual abuse, who either don’t want to, or cannot, access the criminal justice system. 
Context of post:
LWA – Living Without Abuse is a registered charity and Company Limited by Guarantee. It is administered by a Board of Directors composed of women who volunteer their time and input.

LWA is a member of Women’s Aid Federation England. 

                                    LWA is a specialist women and girls organization.  Because of the nature of its work, the organization is exempt in accordance with the provisions of the Occupational Requirement (Equality Act 2010, Schedule 9 Part I). It has, however, adopted an Equal Opportunities policy, and all members of staff are required to promote these values and observe good practice guidelines in working sensitively and creatively with service clients, members of the public, volunteers, and workers in other organizations
Duties and Responsibilities 
1. To provide a pro-active service and advice to adults, across Leicester, Leicestershire and Rutland who have been victims of rape/sexual violence and sexual abuse, including historic sexual abuse.
2. To work within a multi-agency setting to provide emotional support, advice and advocacy to victims and survivors via a case management approach.  
3. To follow procedures and protocols with other services so that the safety of the client is kept central to any process.

4. To support victims that have been referred to/from the SARC.
5. To provide appropriate emotional and practical support to women involved in sex work (and any other women who may require this service) with specific needs relating to sexual violence.
6. To comply appropriately with the legal framework relating to the protection of vulnerable adults, including the policy and procedures of the Local Safeguarding Adults/Children’s Board.
7. To provide appropriate and effective delivery of services to clients, including risk assessments, safety planning, advice and referrals to other agencies.
8. To maintain accurate client records, including risk assessments, safety plans and case records.

9. To work within a multi-agency setting, so as to ensure all agencies carry out their responsibilities in order to keep people safe.
10. To actively and positively engage with other voluntary sector agencies, including sexual violence specialist agencies e.g. ISVA, domestic violence service outreach, IDVA and refuge providers.
11. To support service users:
a. by offering emotional and practical support through face to face and telephone work. This includes providing advocacy and offering information and advice on their options around legal and criminal processes.
  

b. in making informed choices about their future options, including explaining the relevant criminal, legal and civil remedies and housing options.
c. by ensuring they are aware of the services to which they are entitled and advocating for them to help them access services.
d. by ensuring they are effectively supported through traumatic experiences and increasing their confidence.
e.  in developing their own support network.
12. To keep other relevant agencies informed about important changes in the client’s situation.
13. To respond to suggestions, complaints and grievances from clients in line with procedures.
14. To assist with the accurate maintenance, and appropriate use of monitoring systems relating to the Sexual Violence Services, and to assist the Sexual Violence Service Manager in the collection, collation and distribution of statistical data, in line with funder and Director requirements.
15. To maintain an appropriate level of confidentiality in all aspects of work, including the distribution and filing of correspondence and reports, in the maintenance of databases, or other computerized records, and in the preparation, recording and filing of statistical information.
16. To work as part of a team and contribute to the overall development of the Sexual Violence Services.
17. To engage with line management, clinical supervision, training, personal development and wellbeing, using opportunities provided by LWA. 
18. Where appropriate, to attend meetings, conferences and forums on behalf of LWA.
19. To actively implement and adhere to all LWA policies and procedures at all times so as to ensure the smooth operation and control of the ISVA service.
20. To do all else to further the aims and objectives of the organization and to assist its Directors, paid staff and volunteers to work to the highest standards of service provision for its clients.

This job description indicates the main areas of activity of the post. From time to time, however, other tasks/duties may be required, but these will fall within the general responsibility and grade of the post.
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