LWA – LIVING WITHOUT ABUSE
Post of Outreach Worker

Job Description

Job Title:

Outreach Worker

Responsible to:
Service Manager, and ultimately to LWA Board of Directors.

Responsible for:
Any persons, who may, from time to time, undertake any voluntary work for the Outreach service.

Purpose of post:
The Outreach Service aims to support, advise, guide and inform survivors of domestic abuse and sexual violence.  Support is provided to men and women living in Leicester City, Leicestershire or Rutland.
Context of post:
Living Without Abuse (LWA) is a registered charity and Company Limited by Guarantee. It is administered by a Board of Directors composed of women who volunteer their time and input.

LWA is a member of Women’s Aid Federation England. 

                                   
LWA is a specialist women and girls’ organization.  Because of the nature of its work, the organization is exempt in accordance with the provisions of the Occupational Requirement (Equality Act 2010, Schedule 9 Part I). It has, however, adopted an Equal Opportunities policy, and all members of staff are required to promote these values and observe good practice guidelines in working sensitively and creatively with service clients, members of the public, volunteers, and workers in other organizations.

The Outreach Team is part of LWA’s Lotus Service which includes Outreach Worker and Domestic Abuse Advisors.
Duties and Responsibilities

1. To work as part of a Lotus Service Team to provide an outreach support and information service. 

2. To provide information and options to enable the service user to make informed decisions, including information on:

a. safety planning

b. legal rights and remedies and introductions to appropriate professional legal services 

c. welfare benefits

d. housing options

e. further educations and leisure pursuits

3. To offer support:

a. to complete any necessary documentation

b. by acting as an advocate on a range of matters – on benefits, maintenance payments, housing, legal matters etc.
c. to access refuge

d. at court
e. with tenancy issues, re-settlement services and support in addressing housing solutions

f. by networking with other relevant statutory and voluntary sector services in order to limit homelessness or social or personal disruption due to domestic abuse

g. by leading on group support programmes, including the Freedom Programme, Unbroken and Unbreakable.
h. in resettling client families, including those leaving refuge accommodation, into new surroundings 

i. with emotional issues

j. by referring on to other relevant agencies where appropriate.
4. To create and maintain accurate client records, including:
a. risk assessments
b. safety planning
c. needs assessments and Individual Support Plans (ISPs)
d. ongoing review of needs’ assessments and ISPs based on continuing risk assessments
e. formal documented review of all actions taken in response to needs’ assessments
f. to update and maintain computerized case records.
5. To promote the work of LWA and awareness of the issues of domestic abuse and sexual violence via a variety of educational and informative avenues, e.g. talks, formal training, advertising campaigns.

6. To maintain an appropriate level of confidentiality in all aspects of work, including the distribution and filing of correspondence and reports, in the maintenance of databases, or other computerized records, and in the preparation, recording and filing of statistical information.
7. To attend LWA meetings in order to advise on service issues, report on developments and requirements, and contribute to discussions affecting the organization and its clients.
8. To work as part of a team and contribute to the overall development of the Outreach Service.
9. To maintain good working relationships and links with outside agencies and refer to specialist agencies where necessary. To develop and maintain a current awareness with regard to domestic abuse, e.g. through reading, training events and keeping up to date with current legislation affecting abused people.
10. To undergo training (internal or external) as identified by self and / or Line Manager.
11. Where appropriate to attend meetings, conferences and forums on behalf of LWA.
12. To actively implement and adhere to all LWA policies and procedures at all times to ensure the smooth operation and control of the Outreach Service.
13. To do all else to further the aims and objectives of the organization, and to assist its Directors, paid staff and volunteers to work to the highest standards of service provision for its clients.
This job description indicates the main areas of activity of the post. From time to time, however, other tasks/duties may be required, but these will fall within the general responsibility and grade of the post.

