Living Without Abuse
Post of 
Independent Domestic Violence Advisor
Person Specification

While no specific formal qualifications are considered essential for this post, it does require a range of skills, knowledge and experience appropriate to the job. The following are considered to be:

Essential Requirements:
1. A basic empathy with people who have experienced abuse.

2. Excellent communication and interpersonal skills.

3. An ability to work under some pressure, and to manage a varied workload effectively whilst adhering to organizational policies and procedures.
4. Willingness to work flexibly in response to the needs of clients, colleagues and organizational aims.

5. Experience of maintaining procedures relating to record keeping and data collection.
6. A methodical and patient approach to work tasks.

7. An ability to use own initiative and to make appropriate decisions with minimal supervision, within boundaries set by policies and procedures.

8. An ability to work to appropriate levels of confidentiality.

9. An ability to establish and maintain good relationships with a wide variety of people.

10. An understanding of the need to work collaboratively with others – Directors, staff, volunteers, colleagues from external organisations, and, most importantly, with service users and members of the public.
11. An ability to represent the project, by attending external meetings and contributing to discussions.
12. Commitment to equal opportunities practice.

13. A good knowledge of the structures operating in the statutory and voluntary service sectors.
14. Driving licence, business insurance and ability to travel across Leicester, Leicestershire and Rutland.
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